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anb

anb e-Commerce Service Agreement

This e-Commerce Service Agreement (this “Agreement”) is
entered into as of the day of between Arab
National Bank (“anb”) a Saudi Joint Stock Co. with a Paid-up-
capital SR. 15 Billion having

Commercial Register 1010027912, and License Number
4017/3/7/245, supervised and controlled by the Saudi Central
Bank (SAMA), with National Address 7317 King Faisal Road, Al
Murabba, Unit number 1, Riyadh 3536-12613

and (“Merchant”).

Whereas, anb is willing to provide to the Merchant the services
described in this Agreement on the terms and conditions stated
herein; and

Whereas, the Merchant desires to purchase the services from
anb on the terms and conditions stated herein;

Now, therefore, Merchant and anb agree as follows:

Definition of Words and Expressions

“anb” means Arab National Bank

“Application” means the application form (or other mode of
application permitted by anb from time to time) completed,
and submitted to anb, by the Merchant for anb e-Commerce
Service and, for the avoidance of doubt, includes all supporting
documentation provided to anb in connection with the
Merchant’s application.

“Authorized Floor Limit” means the total value of sales or
payment which the Merchant is authorized to make to a
Cardholder in any one Transaction without anb consent.

“Authorized Platform” means the web site domain or App of
the Merchant specified in the Letter of Offer with URL:

“Business Day” It means the formal working day on which anb
is open for general banking business in at its Head Office in the
Kingdom of Saudi Arabia.

“Card Issuing Bank” with respect to any Nominated Card means
the bank or other financial institution that has issued the
Nominated Card, which includes anb as the issuer of
Nominated Cards that it issues.

“Cardholder” means a person issued with a Nominated Card or
authorized to use a Nominated Card.
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AN

“Chargeback” means the action by anb in charging back to the
Merchant all or a portion of the amount of a Transaction.

“Compliance Requirements” means all applicable Laws and the
requirements of all applicable Nominated Card Schemes and
regulatory bodies and includes the Payment Card Industry Data
Security Standard and any requirements of the Saudi Central
Bank.

“Credit Transaction” means a Transaction where payment is
made by anb or another card issuer of a Nominated Card (being
a credit card) on behalf of the Cardholder under the applicable
credit card contract between the Cardholder and the Card
Issuing Bank in discharge of the Cardholder’s debt for goods or
services supplied by the Merchant to the Cardholder.

“CVV2” means Card Verification Value, being the 3-digit
number positioned on the back of a Nominated Card.

“Debit Transaction” means a Transaction where payment is
made by debiting funds in an account which is authorized for
access by the Cardholder’s Nominated Card (being a debit
card).

“anb e-Commerce Service” means the services and facilities
anb makes available to the Merchant under the Agreement,
including the Letter of Offer.

“High Risk Goods” means jewelry, precious metals, and any
other good identified by anb to the Merchant from time to time
as High-Risk Goods.

“Internet” means the public on-line computer network of that
name or any successor of it.

“Invalid Transaction” means a Transaction that is invalid under
Condition 9.

“Law” includes any local and international law, statute,
regulation, ordinance, proclamation, by-law or statutory
instrument or order, including codes of conduct issued by
regulatory bodies or the requirements of any Nominated Card
Scheme.

“Letter of Offer” means the letter in which anb made the offer
of e-Commerce Service to the Merchant, which is incorporated
into this Agreement as part of this Agreement

“Material Adverse Effect” means a material adverse effect on:

a. the Merchant’s ability to comply with its obligations under

the Agreement;

Arab National Bank - a Saudi joint stock co. - paid up capital SR. 15,000 Million - Unified No. 7000018007 - CR.
No. 1010027912 - License No. (4017/m/a/254) - National Address 7317 King Faisal Rd. Al Murabba, unit
number 1, Riyadh 12613-3536 - P.O. Box 56921, Riyadh 11564, Kingdom of Saudi Arabia - Website:
anb.com.sa - Telephone +966114029000 - Fax +966114027747

The Bank is regulated and supervised by Saudi Central Bank
e-com v3-10-2022

ANB e-Commerce Merchant Registration Form - Cards
OBUadl - 40 9,3SIYI Bylowild 3yl dods § Juomwdl Zdgad

s>l dlanb Jud oo ddasdl dad (e s of S'3) 4 duaisg " aheall 3"

W s @l by dly Ly Jgenodl ekl munzr 4 duadsg "alANI Jog "
e et g delladl 554299 &dpasll ABladl dolsd! olll guer
G by Gly gl blay deliyay Aol Gl e Blaxl oL

LS89l (S35 pall il Lguoyi

st anb @b oo dao 282 lpzsar o3 ddos gy Aag "A0LalSl ddas
o Ll (&bl Bl @l puld o) ddpae Bla Huad 31 dg>
clidly Bladl Cobo oo paall dolasy) Bladl dial by &ladl Colo
S @las b @ Bl oo dedsuind I il pdas dBlad) juuasll

Lsladl el ] 52 Wl s e olods

R L?QJJ?J‘ f—_)-"t” é BJ.QUQ.H &W‘ ‘g@)‘)ﬂ LGJ J.qa.a:lj "2 ké}‘-*" adsel st"
(385 30,8 4d naall dBlad)

G asll IS e s 25 Lo o @1 ddbes)l g2 alng "uas- dukes”
lgoldsuiwl 4 C_,.,a.ej\j Bladl cobo oo L,S”“H EVEPEIN I E W] g:JLp
(paz Bl ] olisl o)

393 (301 o lgualy Lol gy Mg "asg ASIYI Bylomill (3 yall dous"
ool Gllas el Loy Z3Y1 0ds Czgay 5211 J] anb

Sla ly Ll Oalaally Sl ezl L duaisg "ddle §ybolis I3 ailay"
Adle Jble wild mla Wl e 43 cnm (e y2 ) anb sasy 6,51

i b gl paedl ey dadyell dalall 459,80l Sl 4 dsaig "o BYI"
Age

0da e (9) Balall ad ey Apgdie Alas L alyy "dEY dues”
Ady)

‘aLE} ﬂ C”J‘aj 3?)‘3?‘91 a3y 3T falk; ﬂ EJ‘:‘S 3T 053@ L..ST SOV "03.“5.""
0 shas @I okl aelgd eld @ by J9o o Yo 2l 0958 ol (gl
A8l Aladl pllas S duolsdl bog &l ol drelladl cilgadl

Ao ()¢ @iy DN (5 o Sl anb Ol & g " o yall Ollas"
A3l oda oo Bty Y 32 oy Sllly A9 AIY Byl (35l

O PR P PN % 1 PR WEY-SP P VS TP O P

43sYl oda f»K;}! oy Sl e dde Loy AV e Wl 8yad0 A

ansall @0 - Jly Gsle 15,000 g il Jul ) - Bpagnn Raslise 355 - (anb) sl oall Gl
Gk T317 il Ol sl - (254/1 75 /4017) a1 @5 - 1010027912 & 5 ka3 daws - 7000018007
- A gl A yall ASLaall (11564 LAl N 56921 < pa - 3536-12613 Gabiull ¢1 adsas s casall cJuad cllall

+966114027747 0S4 - +966114029000 <& - anb.com.sa s s AV o sall

sl (5 3 pall i) 28 55 Y gmla il gl el i)



anb

b. the rights and remedies of anb under the Agreement;

c. the business, operation, property, condition (financial or
otherwise), cash flows or prospects of the Merchant’s
business;

d. the effectiveness or priority of the Retention Account or
any other Security granted under the Agreement for the
benefit of anb; or

e. the validity or enforceability of any document that forms

part of the Agreement.

“Merchant” means the person named as Merchant in the
Letter of Offer and identified above.

“Merchant Account” means the bank account or accounts
nominated by the Merchant for the purposes of the
Agreement.

“Nominated Card” means each card being a debit card (mada)
or credit card or both of a type described in the Letter of Offer
and/or any other card authorized by anb for the purposes of
the Agreement and notified to the Merchant in writing.

“Nominated Card Scheme” means any scheme established to
manage and establish standards and procedures for the
issuance and acceptance of Nominated Cards and the
settlement of Transactions, and the terms, conditions and rules
applicable to such scheme.

“Reasonable Delivery Means” consist of means for promptly
and securely fulfilling an order made in a Transaction, including
all steps in the fulfillment process such as without limitation
capturing an accurate and legitimate delivery address,
maintaining appropriate inventory levels, warehousing the
goods subject to the order, selecting, packaging, labeling and
delivering the goods through a licensed and reputable courier
service in accordance with the time commitments made by the
Merchant in the Transaction or, if more favorable to the
customer, the Merchant’s advertising.

“Recurring Transaction” means Transactions that occur where
a Merchant has an ongoing signed authority from the
Cardholder to process Transactions against a Cardholder’s
credit card, scheme debit or charge card account (as
applicable).

“Representative” means each party’s representative with
authority to represent it as notified to the other party from
time to time.
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“Refund” means, in respect of a sales Transaction, the reversal
of the Transaction in accordance with the Nominated Card
Scheme.

“Retention Account” means a bank account of the Merchant
held with anb to keep sufficient funds to cover Chargebacks.

“Retention Amount” means the total amount to be retained in
the Retention Account as notified by anb in a Retention
Amount Change Notice from time to time.

“Retention Amount Change Notice” means a written notice
from anb to the Merchant notifying the Merchant that anb
proposes to establish a Retention Account, or if a Retention
Account has already been set in relation to the Merchant, anb
requires the Retention Amount to be increased.

“SAMA” means the Saudi Central Bank.

“Payment Service Technical Provider” means Third Party
Processing services provided by Specialized Technology Service
for which Merchant has signed up directly with.

“Transaction” means any transaction, including, as applicable,
a Credit Transaction or Debit Transaction, in which a
Nominated Card or a Card number of a Nominated Card is used
to purchase goods or services from the Merchant through the
Merchant’s Authorized Web Site App or, if so specified in the
Letter of Offer through a telephone order made to a telephone
number of the Merchant specified in the Letter of Offer.

1. Provision of Alarbi e-Commerce Service

1) anb agrees to provide the Merchant with the Alarbi e-
Commerce Service in accordance with the Agreement. anb
agrees to do this in exchange for the Merchant carrying out
the Merchant’s obligations under the Agreement.

2) anb will provide the anb e-Commerce Service unless:

a) the Agreement is terminated; or
b) the Alarbi e-Commerce Service are suspended in
whole or in part accordance with the Agreement.

3) If merchant choose and accept ApplePay transactions,

which owned and provided by Apple Inc, then merchant admit
reviewing, understanding and accepting ApplePay terms and
conditions through following URL
https://developer.apple.com/terms/apple-pay-web/ ,
merchant assure to review ApplePay terms and conditions and
accept any changes might be added at any time. anb will not be
libel on any lost or damages caused for merchant as result of
accepting ApplePay transactions, and merchant must
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compensate all claims and lost might caused by ApplyPay
transactions.

2. Conditions Precedent

1) anb obligation to make any of e-Commerce Service
available to the Merchant is conditional on anb being
satisfied that:

i. the Merchant has accepted anb offer in accordance
with the method of acceptance required by anb in the
Letter of Offer;

ii. anb has received and accepted duly completed account
opening documents if the Merchant Account is not
already held with anb;

iii. anb has received all necessary documents to establish
that the Merchant has a valid license appropriate for its
activities and that it has authorized the entry into and
performance of this Agreement, and also to establish
the ownership of the Merchant; and

iv. any other conditions set out in the Letter of Offer or as
otherwise advised to the Merchant by anb have been
fulfilled.

3. Credit Cards and Permitted Uses

1) The anb e-Commerce Service may only be used by the
Merchant for Transactions.

2) The Merchant must not:

(a) make any representation in connection with any goods
or services or any Nominated Card which may bind anb;

(b) make any representations to any Cardholder
concerning anb’s products, services or policies;

(c) pledge the credit of anb in any way;

(d) take part in the preparation of any documents
purporting to provide for credit to be provided by anb
to the Cardholder;

(e) engage in any conduct which is false, misleading or
deceptive concerning goods or services supplied by the
Merchant or in any other dealings with the Cardholder;

(f) permit the anb e-Commerce Service to be used by, or
on behalf of, any third party (including any associated
company or related party of the Merchant), without the
prior written authorization of anb;

(g) use a Transaction to give a Cardholder cash or High-Risk
Goods;

(h) disclose to any natural or legal person or make any
public announcement about the terms of this
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6)

7)

8)

9)

10)

11)

12)

If the Merchant is specifically authorized by anb to accept
a Nominated Card as payment for Recurring Transactions,
the Merchant must ensure that the Transaction is correctly
identified as a Recurring Transaction. Each Transaction
must be identified as a telephone or Internet Transaction.

If a Merchant is authorized to process Recurring
Transactions, the Merchant must maintain appropriate
business practices to ensure that the Cardholder’s Card
information remains current, accurate and complete
(including the Card’s expiry date).

If the Merchant is authorized to process Recurring
Transactions, the Merchant must also ensure that
Recurring Transactions are processed with the
Cardholder’s consent.

The Merchant is required to provide Cardholders with a
means of informing the Merchant of changes to card
account details and/or the Cardholder’s wish to cancel
payment arrangements. The Merchant is required to
action any Cardholder request to change and/or cancel
payment arrangements within 5 Business Days of receipt
of the Cardholder’s request.

The Merchant must comply with all applicable Laws, any
obligations in this Agreement and any direction of anb in
carrying out its obligations in processing Transactions
under the Agreement. For the avoidance of doubt, a
breach of any Law including any code of conduct
specifically regulating or prohibiting the retention by
merchants of Cardholders’ personal identification
numbers, passwords or ePIN or information that can be
used to access a Cardholder’s account will constitute a
breach of this undertaking.

The Merchant must ensure that it processes all
Transactions in accordance with the requirements of any
Nominated Card Scheme rules that anb notifies to the
Merchant.

The Merchant must ensure that each Transaction is
recorded in Saudi Riyals except where anb has given prior
written approval to the Merchant to record Transactions in
other currencies.

5. Authorization
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1) For Recurring Transactions — the Merchant must obtain
authorization for all Recurring Transactions and ensure it
has the Cardholder’s consent to process Recurring
Transactions. The Merchant must ensure the Nominated
Card is within current validity dates and that the CVV2 is
provided when processing the first Recurring Transaction
against that Nominated Card.

2) When the Merchant seeks authorization from anb, the
Merchant must ensure that the authorization code is
recorded for future reference. No authorization from anb
constitutes a representation or warranty to the Merchant
that the purchase is made by the Cardholder. The
Merchant bears all risks of fraudulent or other
unauthorized use of a Nominated Card in a Transaction.

3) anb may at any time change the Merchant’s Authorized
Floor Limit or Retention Amount Limit. by giving notice to
the Merchant

6. Refunds
1) The Merchant must:

a. establish a fair policy for giving Refunds and for
exchanges or return of goods for sales Transactions,
which at a minimum must comply with all applicable
laws, the Nominated Card Schemes, and with the
Merchant’s marketing and advertising; and

b. only give a Refund by means of an electronic
Transaction processed to the same Nominated Card on
which the original Transaction was made, a credit note
issued by the Merchant or an exchange of goods, and
not in cash or by cheque. The Merchant must disclose
the Merchant’s Refund policy to the Cardholder prior to
the Transaction.

7. Transaction Information

a. The Merchant must lodge Transactions with anb for
settlement in accordance with the directions from anb.
Internet Transactions must be settled through anb
Electronic Payment Transaction Processing Service
immediately in real time while the Cardholder is on-line,
and the Merchant’s Authorized Website must provide
the Cardholder with appropriate instructions to
accomplish the same and a confirmation when the
appropriate authorization has been received from anb
Electronic Payment Transaction Processing Service.
Telephone Transactions must be processed by anb
within [One] Business Days after the Transaction.

b. The Merchant must retain information about a
Transaction  whether processed manually or
electronically for a period of 5 years from the date of the
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Transaction or such other period required by Law or
notified by anb.

c.The Merchant must destroy any information about the
Transaction on the later of:
1) the expiry of the 5-year period; or
2) the date on which the Merchant has no further
business or legal reason for retaining the
information.

d. The Merchant must ensure that Cardholder data is
destroyed in the following manner:

1) shred, incinerate or pulp hardcopy materials so
that cardholder data cannot be reconstructed;
and

2) render cardholder data on electronic media
unrecoverable so that cardholder data cannot be
reconstructed.

e. The Merchant must provide information about a
Transaction which is requested by anb within 5 Business
Days of receipt of the request.

f.The Merchant must provide any
reporting reasonably required by anb.

information or

8. Settlement of Transactions
1) anb agrees:

a) to accept and authorize all Transactions processed by
the Merchant in accordance with the Agreement unless
anb determines in its sole discretion that the
Transaction is or may be illegal, unauthorized or
contrary to the terms of this Agreement,

b) for each Transaction that is accepted and authorized to
credit the Merchant Account with the full amount of
such Transaction on the basis that the debt due by the
Cardholder to the Merchant in respect of the
Transaction is extinguished; and

c) to accept all valid and legal Refund Transactions
processed by the Merchant in accordance with the
Agreement and to debit the Merchant Account with
the full amount of each Refund Transaction.

2) anb will issue a monthly record of Transactions statement
to the Merchant including a summary of the number of
Debit Transactions and the number and total amount of all
Credit Transactions processed by anb to the Merchant
Account during the previous month.

3) Where anb is aware or has reason to believe that a
Transaction or Invalid Transaction is fraudulent or a
counterfeit Card has been used for that Transaction, anb
reserves the right for a period of 30 days to:
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a. withhold payment to the Merchant Account; and

b. unless it otherwise agrees in writing, prevent the debit
of that part of the balance of the Merchant Account or
any account held by the Merchant with anb, as is equal
to the amount anb estimates may become owing to it
by the Merchant in respect of that Transaction. During
that 30 day period, anb will investigate the Transaction
to determine whether anb will either:

c. refuse to process the Transaction and return the
Transaction to the Merchant; or

d. if the Transaction has been processed, charge that
Transaction back to the Merchant; and

e. will set-off amounts owing to it by the Merchant in
respect of that Transaction against funds standing to
the credit of the Merchant Account or any account
held by the Merchant with anb, including but not
limited to the Retention Account.

4. Where:
a. anb is aware or has reason to believe that a
Transaction or Invalid Transaction is fraudulent;
b. anb assesses the Merchant as a high credit or fraud
risk;
the Merchant has breached the Agreement; or
d. anb otherwise determines on reasonable grounds
that deferred settlement is justified in order to
prevent loss to the Merchant or anb,
anb may defer settlements of any Transaction which
occurs during a period of up to three months following the
occurrence of the circumstance set out in (a) to (d) above
(the “deferred period”). Such settlement may be deferred
for up to 2 Business Days. Immediately prior to the end of
any deferred period, anb will review the relevant
circumstance set out in (a) to (d) above, to determine
whether deferred settlements should continue and what
period that deferral should be. anb will advise the
Merchant in writing of its decision on completing the
review.

o

9. Invalid Transactions

1. A Transaction is an Invalid Transaction if any one or more
of the following exists in respect of the Transaction:

a. the Transaction is illegal, including, without limitation,
because it is in breach of any Law governing, for
example, the sale of prescription medicines, controlled
substances or other regulated products;

b. the date of the Transaction is a date after the
Agreement was suspended or terminated;

c.the Transaction is recorded in a currency other than
Saudi Riyal, except where anb has given prior written
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approval to the Merchant to record Transactions in
other currencies;

d. the price charged for the goods or services to which
the Transaction relates is more than the Merchant’s
normal price which is charged to the general public,
except where the additional amount represents the
amount of any credit card surcharge properly incurred
or charged by the Merchant;

e. non-Recurring Transactions —the Transaction requires
authorization by anb Transaction Processing Service and
the Merchant does not obtain such authorization;

f.Recurring Transactions — the Transaction is
unauthorized and/or does not contain a Recurring
Transactions flag;

g. the Transaction value exceeds the Authorized Floor
Limit, and the Merchant did not obtain authorization for
a Transaction above the Authorized Floor Limit;

h. in anb’s reasonable opinion the Transaction relates to
one or more purchases made in the same Merchant
establishment which have been split into 2 or more
Transactions in an attempt to avoid the Authorized Floor
Limit;

. the Merchant has arranged without anb’s consent for a
person other than the Merchant to supply goods,
services or cash;

j. the Merchant processes the Transaction knowing (or in
circumstances where the Merchant should have known)
that the Transaction is fraudulent;

k. the Cardholder has not received the goods or services
as required by the terms of the Transaction (and, in the
case where the Merchant is not the provider of the
goods or services and acts as agent for the provider of
the goods or services, the goods or services have not
been provided by the principal);

.the Merchant has failed to provide anb with proof of
receipt of, and satisfaction with, the goods or services by
the Cardholder within 5 Business Days of anb’s request
to do so;

m. the goods or services to which the Transaction relates
were supplied from outside the Kingdom of Saudi Arabia
without anb’s consent;

n. the Merchant has not otherwise complied with the
Agreement in connection with the Transaction and anb

Arab National Bank - a Saudi joint stock co. - paid up capital SR. 15,000 Million - Unified No. 7000018007 - CR.
No. 1010027912 - License No. (4017/m/a/254) - National Address 7317 King Faisal Rd. Al Murabba, unit
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is of the reasonable opinion that such non-compliance
may result in either anb or the Merchant suffering a loss;

0. the Merchant bills the amount of the Transaction
direct to the Cardholder or receives payment through
the use of another card or by any other means;

p. the Merchant fails to lodge Transactions with anb for
settlement in accordance within stipulated days under
the Agreement;

g. the same Transaction is processed by the Merchant
more than once;

r.in anb’s reasonable opinion, the Cardholder justifiably
disputes liability for the Transaction for any reason;

s.the Cardholder makes a claim for set off or counter claim
in respect of the Transaction against anb;

t.the Transaction was processed in breach of the
requirements of any Nominated Card Scheme rules
notified by anb to the Merchant or by any other method
determined by anb; or

u. the Transaction is not authorized by anb Transaction
Processing Service or the authorization request is
declined for any reason.

10. Chargeback

1. If a Transaction is an Invalid Transaction, anb may, at its
sole discretion (and without a request or demand from a
Cardholder):

a. refuse to accept the Transaction; or

b. if the Transaction has been processed, at any time
within two years of the date of the Transaction, charge
that Transaction back to the Merchant by debiting the
Merchant Account or otherwise exercising its rights
under the Agreement.

2. If anb receives a payment from a Cardholder relating to an
Invalid Transaction that has been charged back to the
Merchant, anb will pay an amount equal to that payment
to the Merchant less any amount which anb is entitled to
withhold or set-off under the Agreement.

3. Despite any contract, arrangement or understanding to the
contrary, in respect of all Transactions processed by the
Merchant, the Cardholder will be entitled to initiate a
charge back of the Transaction to the Merchant where
permitted in accordance with the rules of the relevant
Nominated Card Schemes.

11. Merchant and Retention Accounts
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No. 1010027912 - License No. (4017/m/a/254) - National Address 7317 King Faisal Rd. Al Murabba, unit
number 1, Riyadh 12613-3536 - P.O. Box 56921, Riyadh 11564, Kingdom of Saudi Arabia - Website:
anb.com.sa - Telephone +966114029000 - Fax +966114027747

The Bank is regulated and supervised by Saudi Central Bank
e-com v3-10-2022 14

ANB e-Commerce Merchant Registration Form - Cards
OBUadl - 40 9,3SIYI Bylowild 3yl dods § Juomwdl Zdgad

0 gl @iy of Blladl xlio o 8ole didand] dasd 21l Jazy .0
shesysT danb &b of (5,37 Bl pluseial gyl

A Boumall 8RR UM § \ggwd) anbJ ldeall w35 § 52Ul ydany ¢
ol «a8lsyI oda 3

50 (30 AST dukaadl s 3l L2 Wl 03 .3
Joxiy 9o Jg= Dae Loliel posiel w8 Bladl c>le of anb G .o
3T fw L“Ss)) ag.hud‘ &3‘]31““‘“

Led anb w2 83liae ddlias of sl ddlaall Blad) ol puity .G
ol ‘ddanlly Gl
weldl plaidl dalasell uelgall Lolsdl g adl dallies ddos Qj_?di 5

Ly,3 5,51 iyl &l 51yl J) el anb p18 45 & e B3l (51
_9T ‘anb

028) 91 ddanl e &9 AUV a8l dddas slyl lodsd anb (3819 o) .0
08 G 8Y dsdlgall (b

ill 35 .10

b 0999) Blaal 053483 Caw> anb J jgzo 8480 pe ddeadl 813 1
(@UQ.A.” wba u,a)aiji

'

o bl Uy 2

2 Ol 0 o @b oo 211 ) 63T 850 Adaall Bole] L0
Ul 3 elldy L3S 0dn (§ e pogmarall 43> anb poles o of
Al G e i IO B3 61§ Aukanl) S

BLkodl ddoadly Blaie Bladl Cobo (o Jbo fho anb el V> § .2

S faoll (S9lus o anb @duy 2 W1 ] 5531 850 Lgislel 05 05 1

3> 0 0950 oo (51 o Usgama 21 ] Blladl Colio (0 dde Jsa>
A3y 0da A>T gy disgud ol 03> anb

Oldan)l grazmy Blaty lagd (28lie 0gd 9l ()3 ol die T oo 00l b .3

dyeo ddoadl o) Bladl Colbo REY jSg ‘ﬁw\ &éjsu..g i) ‘0.3 (_5‘”

daed) dd paadl B3ladl dalash dolsdl uelgdll @it 13] > Jf 6,3
NUIN)

EFESTINIF NI WL SN U FIWES PRE Vi & |

ansall @0 - Jly Gsle 15,000 g il Jul ) - Bpagnn Raslise 355 - (anb) sl oall Gl
Gk T317 il Ol sl - (254/1 75 /4017) a1 @5 - 1010027912 & 5 ka3 daws - 7000018007
- A gl A yall ASLaall (11564 LAl N 56921 < pa - 3536-12613 Gabiull ¢1 adsas s casall cJuad cllall

+966114027747 0S4 - +966114029000 <& - anb.com.sa s s AV o sall

sl (5 3 pall i) 28 55 Y gmla il gl el i)



AN

1. Merchant Account and Retention Account

The Merchant must maintain a Merchant Account
with anb for the term of the Agreement.

The Merchant authorizes anb to debit and credit the
Merchant Account for the purposes of the
Agreement.

anb reserves the right acting reasonably to require the
Merchant to establish and maintain a minimum credit
balance in a Retention Account during the term of the
Agreement. Any such minimum credit balance will be
notified by anb to the Merchant from time to time,
and anb may debit the amounts in the Retention
Account to settle any Chargebacks or other amounts
owing from the Merchant to anb. anb is not obligated
to apply funds in the Retention Account for such
purpose, but rather may continue to demand
payment of such amounts directly and hold the
amounts in the Retention Account.

No interest is payable on the balance in the Merchant
and Retention Accounts.

2. Changes in Retention Amount:

a. anb may at any time give the Merchant a change in
Retention Amount Change Notice, each of which must
specify.
1. the Retention Amount; and
2. the proportion of the Merchant’s settlement
proceeds processed through the anb e-Commerce
Service to be retained in the Retention Account.

3. The Merchant authorizes anb to

a.maintain Retention Amount credit balance by debiting
the Merchant Account and by debiting settlement
proceeds;

b.release funds in Retention Account to the Merchant
Account in accordance with this Agreement;

c.debit the Retention Account as permitted by this
Agreement;

d.Once the balance of the Retention Account reaches the
Retention Amount, anb will continue to deduct further
Retained Proceeds from the Merchant’s settlement
proceeds processed through the anb e-Commerce
Service and retain these Retained Proceeds in the
Retention Account, but will release a corresponding
amount to the Merchant Account so that the balance of
the Retention Account (after any deductions made in
accordance with this Agreement) remains at the
Retention Amount.
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e.Each of anb and the Merchant agree that:

1. Retention Amount standing to the credit of the
Retention Account shall only mature, and the
Merchant may only request the withdrawal or
repayment of the Retention Amount, with the
consent of anb. anb shall only give that consent
upon anb being satisfied in its absolute discretion
that the Merchant has no further liability to anb,
whether present or future, actual or contingent,
under or in respect of this Agreement, including
without limitation on account of chargebacks. This
condition overrides any other provision, document
or agreement to the contrary; and

2. on request from the Merchant from time to time,
anb may in its absolute discretion release additional
amounts from the Retention Account to the
Merchant Account.

f. If this Agreement is terminated, this clause 11 will
survive termination. Any amounts in the Retention
Account will only be released to the Merchant after a
period of 12 months from the date of termination (or
any other time notified to the Merchant by anb) or in
accordance with a schedule notified in writing by anb to
the Merchant (if sooner).

12. Information Collection, Storage and Disclosure
1) General

a. The Merchant must not sell, purchase, provide or exchange
any information or document relating to a Cardholder, a
Cardholder’s account number or a Transaction to any
person other than anb, the Card Issuing Bank or as required
by Law. The Merchant may disclose such information or
document to the Merchant’s employees, contractors or
agents in the course of conducting the Merchant’s
business.

b. The Merchant must not record any information relating to,
a Nominated Card or Cardholder, unless information is
required to process a Transaction being made at that time
or for the purposes of processing Recurring Transactions
against that Nominated Card which have been made in
accordance with this Agreement.

c. Except with anb’s prior written consent, the Merchant
must not request or retain a Cardholder’s personal
identification number, password or ePIN or information
that can be used to access a Cardholder’s account.

d. The Merchant must ensure that any card data in respect of
Nominated Cards accessed by the Merchant in connection
with a Transaction (or otherwise in connection with the
Agreement) is not stored by the Merchant on an electronic
file.
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2)  Nominated Card Scheme obligations

a. anb will notify the Merchant of any noncompliance alert
received from a Nominated Card Scheme as a result of the
Merchant’s breach of the Nominated Card Scheme rules
(anb direction). The anb direction must:

1. specify any actions or remediation works to be
undertaken by the Merchant in order to rectify the
breach set out in the alert from the Nominated Card
Scheme

2. notify the Merchant of the deadline for rectifying the
breach set out in the alert; and

3. (provided the alert was received in written format)
enclose either a copy of the alert or an extract of the
alert (determined in anb’s discretion) received from the
Nominated Card Scheme.

b. The Merchant must comply with the terms of any anb
direction by the deadline specified by anb.

c. |If:
1. The Merchant fails to comply with the terms
of the anb direction; or
2. The Merchant is otherwise in breach of the

Nominated Card Scheme rules;

anb may receive a breach notification (which may include
a fine and/or penalty) from a Card Issuing Bank or an
administrator of a Nominated Card Scheme (Breach
Notice). The Merchant acknowledges that anb may
receive a Breach Notice without having received a non-
compliance alert from the Nominated Card Scheme. If anb
receives a Breach Notice, anb will:

a. promptly notify the Merchant of the Breach
Notice and (provided the notice was received in
written format) provide a copy of the notice or
an extract of the notice (determined in ANB’s
discretion) to the Merchant;

b. notify the Merchant of the deadline for paying
the fine and/or penalty (such deadline not to
exceed 30 days from the date of anb’s notice);
and

c. provide the Merchant with the opportunity to
discuss the nature of the Breach Notice and any
actions or remediation works which may be
necessary to assist the Merchant avoid another
Breach Notice in respect of the same matter in
the future, providing however that any
discussions between the parties does not waive
or otherwise remove the Merchant’s obligation
to pay the fine and/or penalty imposed by the
Nominated Card Scheme.
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3) The Merchant must pay the fine and/or penalty detailed in
the Breach Notice to anb within the timeframe specified by
anb and in a manner agreed between the parties.

4)  For the avoidance of doubt, the Merchant agrees that it is
liable for all fines and/or penalties imposed by the
Nominated Card Schemes (whether imposed on anb or the
Merchant directly) as a result of the Merchant’s breach of
the Nominated Card Scheme rules.

5) anb, in its sole discretion, may share your payment data
with Nominated Card Schemes, and Card Issuer Bank.

13. Audit

If there is a dispute involving a Transaction or ANB suspects that
fraud is involved, the Merchant authorizes ANB, or its agent, to
enter the Merchant’s Premises during the Merchant’s normal
business hours to examine and take copies of the Merchant’s
books of account and records.

14. Fees, and Charges

1. The Merchant must pay to ANB the fees, charges, fines
and/or penalties described in the Agreement (both actual
and contingent), the Application and the Letter of Offer at
the times and in the manner set out in the Agreement,
that Application and the Letter of Offer (as the case may
be), as varied from time to time.

2. The Merchant authorizes anb to debit the Merchant

Account without notice for:

a. all fees, charges and costs owing to anb by the

Merchant under the Agreement, including all

amounts invoiced by anb representing charges for the

Nominated Card Scheme (which amounts anb will pay

over to the appropriate party);

the value of any over credits paid by anb to the

Merchant due to errors and omissions;

all credits paid by anb in respect of Transactions which

are Invalid Transactions;

the full amount of any Refund Transaction less any

amounts in respect of such Transaction already

debited to the Merchant Account;

all fines, penalties and other charges incurred by anb

as a result of any act or omission of the Merchant

including a breach of this Agreement by the

Merchant;

any fees, charges or penalties imposed on anb by any

Nominated Card Scheme due to the nature of the

Merchant’s business;

all fines and/or penalties levied by a Nominated Card

Scheme as a result of the Merchant’s breach of any

Nominated Card Scheme rules specified in this
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Agreement or otherwise notified to the Merchant

from time to time; and

all other amounts owing to anb by the Merchant

under the Agreement. If anb debits the Merchant

Account, anb will give the Merchant written notice

that anb has done this.

3. The Merchant must pay on demand by anb any amount
referred to in which remains unpaid by the Merchant
because there are insufficient funds in the Merchant
Account to satisfy the payment of that amount in full.

15. Merchant Websites

(i) In addition to information notified by anb from time to time,
the Merchant’s Authorized Website must contain all of the
following information:

a. a complete description of the goods or services
offered;

b. areturned merchandise and refund policy;

c. a customer service contact, including electronic
address and/or telephone number and the physical
address of the Merchant’s Premises;

d. any export or legal restrictions (if known);

e. adelivery policy (including the delivery cost, if any);

f. a privacy policy (including the Merchant’s policy on
dealing with Cardholder information);

g. security capabilities and the Merchant’s policy for
transmission of Cardholder’s details;

h. the “Visa Flag Symbol”, in full colour, to indicate Visa

card acceptance; and (i) the MasterCard logo, in full
colour, to indicate MasterCard acceptance. (ii) except
with anb’s prior written consent, the transaction
currency on the Merchant’s Authorized Website must
be in Saudi Riyal only;

the country of domicile of the Merchant must be Saudi
Arabia;

. the Merchant must, at the Merchant’s cost, arrange for the
Merchant’s Authorized Website to be prepared and
maintained in accordance with anb’s reasonable
requirements, including those requirements applicable to
Internet security standards as notified by anb in writing
from time to time;
The Merchant must, at its cost, immediately rectify any
security or processing faults or issues identified by either:
a. the Merchant; or
b. anb and notified to the Merchant; and.
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5. The Merchant must follow the guidelines issued from time
to time by anb regarding the technical and procedural
requirements for the Authorized Website and the
interfaces between the Authorized Website and the
Cardholder and the interfaces between the Authorized
Website and Payment Gateway Transaction Processing
Service.

16. Indemnity
The Merchant indemnifies anb against all claims, damages,
actions, losses and liabilities (including all fines, penalties and
other charges incurred by anb as a result of any act or omission
of the Merchant) which anb or any of its employees,
contractors or agents suffers or incurs arising directly or
indirectly from:

1. the negligence or fraud of the Merchant or an employee,
contractor or agent of the Merchant or of any Cardholder
or person pretending to be a Cardholder;

2. the failure of the Merchant, or an employee, contractor or
agent of the Merchant, to observe any of the Merchant’s
obligations under the Agreement;

3. any dispute arising between the Merchant and the
Cardholder in respect of the supply, use, quality or fitness
for purpose of goods or services or the provision of cash;

4. any representation, warranty or statement made by the
Merchant or its employees, contractors or agents to the
Cardholder;

5. any fraudulent, deceptive or criminal act by any party other
than an employee of anb that results in any liability to anb;
or

6. any misrepresentation, breach of contract and/or failure of
consideration relating to any contract for the supply of
goods or services by the Merchant to a Cardholder, except
that the Merchant is not obliged to indemnify anb or its
employees, contractors or agents against any claims,
damages, actions, losses or liabilities which are solely the
result of the fraud, willful default or gross negligence of anb
or its employees, contractors or agents.

This clause 16 shall survive the expiration or termination of this

Agreement for any reason.

17. anb Liability

1. Tothe extent permitted by Law, anb will not be responsible
for any loss or damage (including consequential loss or
damage) suffered by the Merchant under the Agreement
including, but not limited to, loss or damage suffered
because any communications device or service is
malfunctioning or not operating, except loss or damage
attributable to the negligence or willful default of anb. To
remove any doubt and without limiting the generality of
this provision, anb services and facilities under the
Agreement are dependent on messaging, communications,
processing and other systems which are subject to
interruption or breakdown for a variety of reasons. anb
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makes no warranty of service availability or uninterrupted
or error free operation. anb will take all commercially
reasonable steps to reduce the duration should such
interruption or breakdown occur but will not otherwise
have any liability for any failure, delay or other matter
resulting from it.

2. anb is not liable for any loss, liability or damage which a
Merchant may suffer or incur resulting from anb’s failure to
credit the Merchant Account due to technical or
administrative difficulties relating to the banking system
used for the transfer of funds to the Merchant Account. In
general, anb will not be part of any dispute arise in
connection with this Agreement between the Merchant
and the Customers or any third party.

3. anb shall not be liable for any loss of data by the Merchant
or any Cardholder.

This clause 17 shall survive the expiration or termination of this

Agreement for any reason.

18. Third Party Processing Services

anb is not responsible for the acts or omissions of any third
party which provides services, including processing services, to
the Merchant in connection with this Agreement. For the
avoidance of doubt, anb is not liable for any losses, claims,
damages, costs, terms or expenses suffered by the Merchant
(including consequential losses) arising from or in connection
with any act or failure to act by such third party in connection
with a Transaction.

19. Appointment of Agent, Subcontractor, or Other Party

1. The Merchant must not appoint any agent or
subcontractor or a person in any other capacity (“an
Appointee”) to carry out the performance of any of the
Merchant’s obligations under the Agreement without the
specific written agreement of anb.

2. If anb agrees to the appointment of an Appointee the
Merchant will be responsible for any act or omission of
that Appointee as if the Merchant had performed such act
or omission.

20. Promotional Material
1. anb will supply the Merchant with Nominated Card signs,

decals and other promotional material as agreed in the
Letter of Offer or otherwise in writing from time to time.
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2. The Merchant must prominently display in the
Merchant’s Premises each Nominated Card decal and
other promotional material supplied by anb or anb’s
authorized representative.

3. The Merchant must not use any promotional material in
relation to anb or any Nominated Card Scheme except as
authorized by anb. The Merchant must not use the name,
logo, any trademarks, brand names, business names or
copyright belonging to anb or any Nominated Card
Scheme without the prior written approval of anb.

4. The Merchant authorizes anb to publish the name,
address, telephone number, facsimile number and email
address of the Merchant and to use any logo applicable
to the Merchant in any correspondence, circular or
publication of anb.

21. Representations and Warranties

1. When the Merchant supplies Transaction details to anb,
whether the Transaction is processed electronically or
manually, the Merchant represents and warrants to anb
that:

a. all Transaction details are true and correct;

b. the Merchant has complied with the requirements of
the Agreement applicable to processing of
Transactions;

c. the Merchant is not aware of any fact which would
cause the Transaction to be an Invalid Transaction;

d. the Merchant has complied with all applicable Laws in
carrying out its obligations in connection with the
Transaction under the Agreement; and

e. theinformation the Merchant has provided anb in the
Application remains rue and correct and not
misleading in any material respect.

2. The Merchant represents and warrants to anb that the
Merchant has power to enter into and perform its
obligations under the Agreement and that the Agreement
is valid, binding and enforceable against the Merchant.

3. The Merchant represents and warrants to anb that the
information the Merchant has provided anb in the
Application is true and correct and not misleading in any
material respect.

4. The Merchant acknowledges that the issue of a Nominated
Card to a Cardholder is not a representation or warranty by
anb or the Nominated Card issuer as to the Cardholder’s
credit worthiness or identity.
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22. Suspension of the Service or Freezing of Merchant Account

1. anb reserves the right to suspend the service under the
Agreement or freeze the Merchant Account and refuse to
allow withdrawals of funds from the Merchant Account, or
both suspend the service and freeze the Merchant Account,
immediately on notice to the Merchant. When exercising
this right anb is not required to notify the Merchant of the
date on which the suspension or freezing of the Merchant
Account, or both, as the case may be, will end. Such right
may be exercised as provided in Clause 4(4) or if there is
any change in Law or to the regulations, by-laws or rules of
a Nominated Card Scheme that prevents anb providing the
anb e-Commerce Service. Such right may also be exercised
if at any time anb is authorized to terminate this
Agreement, in which event anb in its sole discretion may
elect to suspend services under this Agreement.

2. When anb suspends the Service or freezes the Merchant
Account, or both, as the case may be:

a. the Merchant must not accept any Nominated Cards
as payment for goods or services; and

b. anb is not obliged to accept any Transactions
processed by the Merchant after notification of
suspension.

3. anb may during the period of suspension or freezing of the
Merchant Account, or both, as the case may be, terminate
the Merchant Service.

23. Termination

1. This Agreement shall be effective from the date it is signed
by both parties for an initial term of -- years unless
terminated sooner in accordance herewith. At the end of
the initial term and each subsequent term this Agreement
shall continue and be renewed for like terms of -- years
unless and until terminated in accordance with this
Agreement or a party notifies the other not less than 60
days before the end of the term that it does not wish to
renew the Agreement.

2. Either the Merchant or anb may at any time terminate the
Agreement by giving the other notice in writing. The notice
does not need to include any reason and will take effect on
the date specified in the notice that is not less than 30 days
after the giving of the notice:

3. In addition, anb may terminate this Agreement at any time
immediately by giving notice in writing to the Merchant on
the occurrence of any of the following:
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a. an Insolvency Event occurs in relation to the
Merchant;

b. the Merchant breaches any of its material obligations
under the Agreement;

c. the Merchant does not process any Transactions with
ANB for a continuous period of six months;

d. in anb’s reasonable opinion, the Merchant is involved
in an unacceptably high number of chargebacks,
Refund requests or retrieval requests, without
justification acceptable to anb;

e. it becomes illegal or impossible in practice for anb to
continue to provide the anb e-Commerce Service to
the Merchant;

f. the Agreement becomes wholly or partly void,
voidable or unenforceable or a claim is made to that
effect;

g. the Merchant processes a Transaction that the
Merchant knew, or ought to have known, was
fraudulent or illegal;

h. ANB reasonably determines that the continued
provision of the service to the Merchant may damage
the reputation of anb or otherwise reasonably
considers that anb or the Merchant may suffer loss if
it continues to provide the service under the
Agreement to the Merchant;

i. any of the information provided by the Merchant in
the Application or otherwise to anb is or becomes
incorrect, or false or misleading in a material respect;

j.  the Merchant’s details and other information
disclosed in the Application materially changes,
including, but not limited to, a change to the nature
and type of business conducted by the Merchant; or

k. the Cardholder has not received the goods or services
as required by the terms of the Transaction (and, in
the case where the Merchant is not the provider of the
goods or services and acts as agent for the provider of
the goods or services, the goods or services have not
been provided by the principal) and the Merchant has
failed to provide anb with proof of receipt of, and
satisfaction with, the goods or services by the
Cardholder within 5 Business Days of anb’s request to
do so.

4. Termination of the Agreement or any part of it does not
affect any rights or obligations of the Merchant or anb that
arose prior to termination. In particular, any obligation the
Merchant has under the Agreement to indemnify anb or to
pay anb any amounts (including costs), is a continuing and
independent obligation and survives even if the Agreement
is terminated. All Transactions made prior to termination
are subject to the terms of the Agreement.
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5. The Merchant Account will be closed by anb within 30 days
of the date on which the Merchant Agreement was
terminated.

6. If anb receives a Transaction after termination of the
Agreement, anb reserves the right, at its option, to return
the Transaction to the Merchant or to retain the
Transaction. If anb decides to retain the Transaction, the
Merchant is not entitled to any payment for the
Transaction until such time as anb has received payment
and no chargeback claim can be made by the issuer of the
Nominated Card in connection with the Transaction
Voucher.

7. On giving or receiving a notice to terminate the Agreement,
the Merchant must immediately arrange with anb for the
recovery of all stationery (excluding stationery paid for by
the Merchant), promotional material, supplied in
connection with the Agreement.

8. The Merchant authorizes anb to:

a. disclose to any person the fact that all or part of the
Agreement has been terminated; and

b. disclose information concerning the termination and
reasons for termination of all or part of the Agreement
to any credit provider or Nominated Card Scheme.

24, Set off

1. anb may at any time without notice to the Merchant set off
any Liability owed by anb to the Merchant on any account
against any Liability owed by the Merchant to anb under or
in connection with this Agreement, and including without
limitation, anb may:

a. combine or consolidate the Merchant Account and/or
the Retention Account (where such account is opened
in the name of the Merchant) with any other account
in the name of the Merchant at any branch or office of
anb

b. appropriate and apply amounts standing to the credit
of the Merchant Account or the Retention Account in
or towards the payment or discharge of any Liability
owed by the Merchant to anb. For the purposes of this
Condition, “Liability” means any debt or monetary
liability or any other claim which is capable of being
reduced to or expressed as a monetary liability,
irrespective of whether the debt or monetary liability
is future or present, actual or contingent.

2. If anb exercises its right of set off,
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a. in respect of any Liability that is contingent,
unascertained or unliquidated, anb may estimate the
amount of that Liability in good faith and exercise its
right of set off, combination or appropriation in
respect of that estimate. If the actual liability proves
to be less than the amount set off, combined or
appropriated, anb must pay the Merchant the amount
of the difference. If the actual liability proves to be
more than the amount set off, combined or
appropriated, the Merchant must pay to anb the
amount of the difference. To give effect to this
condition, anb may at any time convert any amount
(for example, amounts standing to the credit of the
Retention Account, or any Liability) in one currency
into another currency as it thinks appropriate, at a
prevailing market rate of exchange that anb chooses
in accordance with its usual practice at that time.

b. Where the Merchant is a partnership, unincorporated
joint venture or sole trader and the Merchant Account
is in the name of one or more, but not all partners or
joint ventures, or is a joint account in the names of the
sole trader and one or more other persons, the
Merchant must procure that an “Irrevocable Authority
to Debit” in a form approved by anb is completed and
signed.

25. Variation

1. Except where (ii) applies, anb may vary all or any of the
provisions of the Agreement (including by reducing the fees
and charges payable by the Merchant) at any time by giving
the Merchant notice in writing no later than the day on
which the variation takes effect.

2. anb may introduce a new fee or charge under this
Agreement, or increase an existing fee or charge, at any
time by giving the Merchant 30 days’ notice in writing of
the new or increased fee or charge, unless otherwise
agreed with the Merchant.

3. The Merchant acknowledges that where anb agrees to an
increase in the Merchant’s Retention Limit, Authorized
Floor Limit in respect of anb e-Commerce Service,
additional or increased incidence of liabilities or losses may
arise as a result, including from erroneous or fraudulent
Transactions.

26. Notice

1. The Merchant acknowledges that anb may deliver notices
to it and consents to notices being delivered in any of these
ways. A notice sent to the Merchant’s Representative or
any other person nominated by the Merchant will be
deemed to be a notice sent to the Merchant.

2. A notice must be in writing and is taken to be received:
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a. if delivered personally, at the time of delivery;

b. if sent by pre-paid post, on the third day after the
posting;

c. if sent by facsimile transmission, on the date the
transmitting machine records transmission of the
complete document;

d. when the party sending the notice is anb, if sent by

email, at the time when the email enters the
Merchant’s information system.

The address, facsimile number or email address to be used
for notices is the last address, facsimile number or email
address advised by a party. The Merchant must inform anb
immediately of any change of the Merchant’s address,
facsimile number or email address.

27. Relationship of the Parties

Nothing in the Agreement creates a relationship of joint
venture, partnership or principal and agent between anb and
the Merchant. The Merchant must not act as if, or represent or
attempt to represent to any person that, any such relationship
exists.

28. Assignment

This Agreement is binding on the parties, their executors,
administrators, successors and permitted assigns. The
Merchant must not transfer any of the Merchant’s rights or
obligations under the Agreement unless anb consents in
writing. anb may transfer any of its rights or obligations under
the Agreement on giving 14 days prior notice to the Merchant.
To remove any doubt anb may at any time arrange with a third
party to provide any of the services anb is obliged to provide to
the Merchant under the Agreement.

29. Severability

If in any jurisdiction, a provision of the Agreement is illegal or
unenforceable, the Agreement is to be interpreted for the
purposes of that jurisdiction only, as if it had never included the
provision so far as the provision is illegal or unenforceable.

30. Waiver

The rights anb has under the Agreement cannot be waived
except by anb giving the Merchant written notice waiving the
particular rights. In particular, anb does not waive any right that
anb has in connection with the Agreement merely because anb
does not exercise it or does not exercise it as soon as anb can.
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31. Merchant’s Continuous Obligations

The Merchant must immediately notify anb in writing:

32.

33.

a) if circumstances arise which may have a material
adverse effect on the Merchant’s business, assets or
financial condition or the Merchant’s ability to
perform the Merchant’s obligations under the
Agreement. It is advisable that the Merchant informs
anb promptly when it is in financial difficulty; or

b) ifthe Merchant sells, leases or transfers its business or
any of the Premises; or

c) if a Merchant changes the address where it carries on
business or otherwise changes its contact details (eg,
telephone number, facsimile number or email
address) or starts carrying on business at any other
place; or

d) if the Merchant changes the nature, scope or type of
its business; or

e) if there occurs any change in the identity of any owner
of the business or the percentage ownership held by
any owner of the business.

Security

At any time, anb may request that the Merchant provide
anb with Security of a type, and to secure an amount,
specified by anb and the Merchant must provide such
Security.

If anb specifies a time by which the Security must be
provided, the Merchant must provide the Security to anb
by that time.

Interpretation

If the Merchant consists of more than one person, the
liability of those persons under the Agreement is joint and
several.

The singular includes the plural and vice versa.

A reference to “mail” includes information sent or received
by facsimile or email.

34. Anti-Money Laundering and Sanctions

1.

Arab National Bank - a Saudi joint stock co. - paid up capital SR. 15,000 Million - Unified No. 7000018007 - CR.
No. 1010027912 - License No. (4017/m/a/254) - National Address 7317 King Faisal Rd. Al Murabba, unit
number 1, Riyadh 12613-3536 - P.O. Box 56921, Riyadh 11564, Kingdom of Saudi Arabia -

The Merchant agrees that anb may, in its sole and absolute

discretion:

a. delay, block or refuse to process any Transaction;

b. delay, block or refuse to settle any Transaction; or

c. refuse to perform any one or more of its obligations
under this Agreement;

anb.com.sa - Telephone +966114029000 - Fax +966114027747

The Bank is regulated and supervised by Saudi Central Bank

e-com v3-10-2022

Website:

28

ANB e-Commerce Merchant Registration Form - Cards
OBUadl - 40 9,3SIYI Bylowild 3yl dods § Juomwdl Zdgad

8 yadeanad |y Cilal U1 .31

AW Yl § sy Was anb do OF ,2 ! e cnaiy
2l JW aogll Jguol ol dlast e ladb 355 Cagyl cogu>
Byl oda (3 lgde joguaiall dSlell Juas e 21 8y o
(Lo ASia) dioynl i ygd 201 E3LL L2 ot O 9000 1
9l

3T yldo (po éiji Alast OR @Tﬁlﬂl d5> 31):;‘13.“\31 tb B o

25 STl Jasdl AU (0 Dol SISl Olghe pio ;2 W1 pB1S] .z
Ll Olgie ol WSl 08y of ailgll 08y Jis) 4 Juasl wlile §
ol T o8 L_ST é dlas! Aol é sadl ol (L}b&;}\

ol fddas &9 ol Blas of daubo i W pB 3] >

e el 6T ASke 4 9l Jardl Qloesol (o ST dogh copai 13] .

Olasall .32

S gall (e Olasall puy OF 2 W e by O 89 T danbdjg= .1
e 35 590 L2l ey Olasall Lin ded aduy oly anb ood
Ol

Olasa)l pdgn ﬁbﬂ}”ﬁw‘ G2d Olasall pndgxd &:)U Jd=i anb ﬁ@ Y
.G)Lﬂl g:,U.‘stganb dl

sl 33

dud,89 S e A giene LB 04D Crgan

oSl uSally ezl Jasd 3ykall dipo O .2
e gl o Wly] @3 @ Olaglaadl "Wl ] HLEYI pesats .3
L 39ASIY i ol S Lall

a1zl a8 JIgad Juus dxde .34
Iélb.d\ ox..\i]wanb)jjgg 43!‘_;:.)?&” dslﬁ 1

"—n

adac jlx] yad) of CaBg of Juals
9 fdas &l digud j2d) of Cady of ozl
L3UYl oda (§ adde poguaie STl plA T e a3

A C

ansall @0 - Jly Gsle 15,000 g il Jul ) - Bpagnn Raslise 355 - (anb) sl oall Gl
Gk T317 il Ol sl - (254/1 75 /4017) a1 @5 - 1010027912 & 5 ka3 daws - 7000018007
- A gl A yall ASLaall (11564 LAl N 56921 < pa - 3536-12613 Gabiull ¢1 adsas s casall cJuad cllall

+966114027747 0S4 - +966114029000 <& - anb.com.sa s s AV o sall

sl (5 3 pall i) 28 55 Y gmla il gl el i)



AN

d. without incurring any liability, if anb suspects, for any
reason, that:

e. anaction itis required or requested to take under this
Agreement;

f. its involvement in any Transaction that is any way
connected with this Agreement; or

g. its performance of any service for any person in
connection with this Agreement;

h. mightin any way cause anb:

i. to breach any Law, regulation or other legal
prohibition of any place or jurisdiction (including a
foreign place or jurisdiction);

j. todealin any way with any person (natural, corporate
or governmental) that is sanctioned, or is connected in
any way to any person that is sanctioned, under
economic and trade sanctions imposed by the United
Nations, the European Union or any country; to breach
any sanction of any kind imposed by any country
(including any sanction that supports a decision or
resolution of the United Nations Security Council);

k. todealinany way with any person (natural, corporate
or governmental) that has been listed or named by any
government, or independent authority (such as the
United Nations or the European Union), as a person
who is in any way suspected of being involved (or
potentially involved) in terrorism or in any activities
connected with terrorism; or

I.  to be involved (whether directly or indirectly) in any
transaction which involves the proceeds of unlawful
conduct or which involves proceeds which might be
applied for the purposes of unlawful conduct.

For the purposes of this Condition, the circumstances listed in
paragraphs (g) to () above are collectively described as
“unlawful acts”.

2. The Merchant must provide all information to anb which
ANB reasonably requires in order:

a. to manage anti-money laundering, counter-terrorism
financing and economic and trade sanctions risk;

b. to comply with any Laws, regulations, or other
prohibitions that may be applicable to anb with
respect any Transaction, requested action or
obligation applicable to anb; and/or

c. toavoidinvolvement in any unlawful act.

3. The Merchant warrants and undertakes to anb that it will
not request anb to take any action, or to perform any
obligation, in connection with this Agreement that might
cause anb to be involved in any unlawful act on the part of
anb. Should the Merchant become aware that anb might
become involved in an unlawful act in connection with this
Agreement, the Merchant must immediately tell anb of the
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No. 1010027912 - License No. (4017/m/a/254) - National Address 7317 King Faisal Rd. Al Murabba, unit
Website:

number 1, Riyadh 12613-3536 - P.O. Box 56921, Riyadh 11564, Kingdom of Saudi Arabia -
anb.com.sa - Telephone +966114029000 - Fax +966114027747

The Bank is regulated and supervised by Saudi Central Bank

e-com v3-10-2022 29

ANB e-Commerce Merchant Registration Form - Cards
OBUadl - 40 9,3SIYI Bylowild 3yl dods § Juomwdl Zdgad

10l caw Y anb 4l 131 dd giume 0 Joi 9o .o
f&,éLb.?)H ol g0 X EN] gﬁﬂo.d\ ;b.'y}” D
31448l alg Ayl Al Alaie 0SS ddkas ) G ASIABl 5

ABY) ol Blak esd pasdr ¢Y dods Y abdl

ranbJ diyb b coudy B 7

o 08 b Lol @l sl of Ay of pllai T ddllie 3 b
(Gpr] A5La3 &Y5) (e polais] dalaie

9 @lasl ol gub) pans Gl g 4zsYl oo 4z b deldl

Wlasdl &l pBT Cager Jhz (S dde (29yke (255>
5;| LS_)—>T dgo éiji t},ﬁ.)ﬁ‘}” J%)’\ji Bdiad! (&A‘)" Jd (e 2&3_)[;53
G L) Ags Sl Alaulgy 42y 05 855 S 0 bz (S S Ala

(Buseiall @aS maldl (a9 udma 5153 ey e (S (5T el3

ST olael o aub) 42l o0 dzy b pasas ¢l o Jobadll LS
Uitiws Lisd 9l dogS> A dlawlgy digand 9 0dud (5 U3 (295>
OBl 3 4 duitin paseaS (Qasd) 2l gl Busiedl @l Jie)
by blas b el of glay] Jos (S U5 &) Jatall 0 )
DIEFILS e

Jlach plall 3laxs ddas §T & (Lo A8 5T ole slgw) bygio  .J
Al e Oty plill Wppamass o dulla) e sl

sz () J1 (5) 0rn 3R 3 &iasall g lall e sl slellos 51,29
uaﬁw& db’iin

355 e 3V by (gl anb ) ©leglaall graz w93 2l e o 2
HILY-EV)

sbbey Oyl bges Axd8ey JIgadl Jrwd dxdBe Gudas I
plally dusbasdl gl

Glatld Aol 0S5 (5,31 Has wilely2] of lg) ol pllas b Pl 0
01 5 83031 orly shyrl o Adas &b oo Lo g anb e
s/ganb e Gudail Ll

s of elyz) (6T 31531 anb oo ey o) b anb J 2 Wl dgany pasny 3
28 J2d ST G anb bygh § s 13 Iy A3 0dgy Flan plA
Wy g0 grmas 48 anb Of =Wl ele J) (0313 D> § .anb Gz oo 2
el anb hgd P s>l Jad (4SSN odgr Blany (2Ua e Jab 3
(2 Jad (3 dboyg3 18 gTanb J bl o 43 (1 Coaml o dadlgll
2 ae Jad 3 Uoygio praay 48 anb of 2 Wl ele I (03 13l U= §

ansall @0 - Jly Gsle 15,000 g il Jul ) - Bpagnn Raslise 355 - (anb) sl oall Gl
Gk T317 il Ol sl - (254/1 75 /4017) a1 @5 - 1010027912 & 5 ka3 daws - 7000018007
- A gl A yall ASLaall (11564 LAl N 56921 < pa - 3536-12613 Gabiull ¢1 adsas s casall cJuad cllall

+966114027747 0S4 - +966114029000 <& - anb.com.sa s s AV o sall

sl (5 3 pall i) 28 55 Y gmla il gl el i)



AN

fact or circumstance that might cause anb to be at risk or
involvement in an unlawful act. Should the Merchant
become aware that anb has become involved in an
unlawful act, as a result of its performance of any action or
obligation in connection with this Agreement, the
Merchant must immediately tell anb of the facts or
circumstances that has caused this to occur.

The Merchant agrees that anb may disclose any
information concerning the Merchant to any Law
enforcement agency or court where required to do so
under any Law or regulation (including a Law or regulation
of a foreign place or jurisdiction).

Combating fraud, corruption, bribery and money
laundering: The merchant undertakes to abide by Saudi
Arabia's regulations and regulations on combating fraud,
corruption, bribery and money laundering and to promote
a culture of this among his employees, and the merchant is
obliged to disclose any conflict of interest that may arise as
a result of any transaction, transaction/business contracts
or otherwise, in addition to maintaining the confidentiality
of all information he receives from anb and informing anb
in the event that any of the above-mentioned cases are
linked to the merchant's relationship with Bank. Fraud
department:

0114029000 ext. 1333 fraudhotline@anb.com.sa

And\or AML department AML Unit@anb.com.sa

anb’s Anti-fraud Management Division via
fraudhotline@anb.com.sa or 0114029000 ext. 1333 and/or
Anti-money Laundering Department via

AML Unit@anb.com.sa

35. Governing Law and Jurisdiction

This Agreement shall be governed by, and construed in
accordance with, the laws and regulations of the Kingdom of
Saudi Arabia. Any disputes arising out of this Agreement shall
be submitted to the Banking Disputes Committee, operating
under aegis of the Saudi Central Bank.

36. In case of discrepancy between the Arabic text and the
English text of this Agreement, the Arabic text shall prevail.

37. Force Majeure

Notwithstanding any other term or condition of this Agreement
to the contrary, neither anb nor the Merchant will be obligated
to perform or observe their obligations undertaken in this
Agreement during the time that it is prevented or hindered
from doing so by any circumstances found to be beyond its
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control, including but not limited to, acts of God, Worms,
Viruses, government actions, natural catastrophe, failure or
interruption of system and / or network.

38. All amounts set out, or expressed to be payable by the
merchant to the Bank pursuant to this agreement shall be
deemed to be exclusive of any value added tax. If value added
tax or any other tax is chargeable on the goods/services/ fees
the subject matter of this agreement, then the merchant shall
pay to the Bank (in addition to and at the same time as
paying the amounts payable under this agreement) an amount
equal to the amount of the value added tax or any similar tax.

39. All terms and conditions of mada debit card will be applied
as per SAMA or\and Saudi Payment statement.

IN WITNESS WHEREOF, the Merchant and anb have caused
their duly authorized representatives to sign this Agreement:

| declare that | have read all the pages of the agreement
consisting

of (**) pages, and that | have understood its contents and
provisions, and upon this, | signed
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FOR THE MERCHANT =
Signature: bl
Name of Signatory: 12900l sl
Title of Signatory: dgall Ao
FOR anb anb g LLJL
Signature: eyl
sales name: W Calbgall ol
Title of Signatory: Bgall dae
FOR anb anb pe 4Lb
Signature: el
Sales manager: 1J95uall yadall
Title of Signatory: 289l dae

Arab National Bank - a Saudi joint stock co. - paid up capital SR. 15,000 Million - Unified No. 7000018007 - CR.
No. 1010027912 - License No. (4017/m/a/254) - National Address 7317 King Faisal Rd. Al Murabba, unit
Website:

number 1, Riyadh 12613-3536 - P.O. Box 56921, Riyadh 11564, Kingdom of Saudi Arabia -
anb.com.sa - Telephone +966114029000 - Fax +966114027747

The Bank is regulated and supervised by Saudi Central Bank
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